
https://www.santabarbaraca.gov/gov/brdcomm/ac/access/agendas.asp


https://youtu.be/okigKsDcteE?t=175
https://youtu.be/okigKsDcteE?t=191
https://youtu.be/okigKsDcteE?t=191
https://youtu.be/okigKsDcteE?t=255
https://youtu.be/okigKsDcteE?t=255
https://youtu.be/okigKsDcteE?t=738
https://santabarbaraca.gov/sites/default/files/filesync/Advisory_Groups/Access_Advisory_Committee/Current/05_Public_Comment/2022-08-26_August_26_2022_Item-4_Written_Public_Comment.pdf
https://santabarbaraca.gov/sites/default/files/filesync/Advisory_Groups/Access_Advisory_Committee/Current/05_Public_Comment/2022-08-26_August_26_2022_Item-4_Written_Public_Comment.pdf
https://youtu.be/okigKsDcteE?t=1016
https://santabarbaraca.gov/sites/default/files/filesync/Advisory_Groups/Access_Advisory_Committee/Current/06_Minutes/2022_05_20_May_20_2022_Access_Advisory_Committee_Regular_Meeting_Minutes_DRAFT.pdf
https://youtu.be/okigKsDcteE?t=1121
https://youtu.be/okigKsDcteE?t=1712
https://youtu.be/okigKsDcteE?t=1712
https://santabarbaraca.gov/sites/default/files/filesync/Advisory_Groups/Access_Advisory_Committee/Current/03_Staff_Reports/2022-08-26_August_26_2022_Item-7-Accessibility_Features_of_the_New_City_of_Santa_Barbara_Website.pdf.pdf
https://santabarbaraca.gov/sites/default/files/filesync/Advisory_Groups/Access_Advisory_Committee/Current/03_Staff_Reports/2022-08-26_August_26_2022_Item-7-Accessibility_Features_of_the_New_City_of_Santa_Barbara_Website.pdf.pdf


https://youtu.be/okigKsDcteE?t=3294
https://youtu.be/okigKsDcteE?t=3294
https://santabarbaraca.gov/sites/default/files/filesync/Advisory_Groups/Access_Advisory_Committee/Current/03_Staff_Reports/2022-08-26_August_26_2022_Item-8-Downtown_Parking_Automation-and_ADA_Presentation.pdf
https://santabarbaraca.gov/sites/default/files/filesync/Advisory_Groups/Access_Advisory_Committee/Current/03_Staff_Reports/2022-08-26_August_26_2022_Item-8-Downtown_Parking_Automation-and_ADA_Presentation.pdf
https://santabarbaraca.gov/sites/default/files/filesync/Advisory_Groups/Access_Advisory_Committee/Current/03_Staff_Reports/2022-08-26_August_26_2022_Item-8-TEXT%20VERSION%20-%20Downtown_Parking_Automation-and_ADA_Presentation.pdf
https://santabarbaraca.gov/sites/default/files/filesync/Advisory_Groups/Access_Advisory_Committee/Current/03_Staff_Reports/2022-08-26_August_26_2022_Item-8-TEXT%20VERSION%20-%20Downtown_Parking_Automation-and_ADA_Presentation.pdf
https://youtu.be/okigKsDcteE?t=6740
https://youtu.be/okigKsDcteE?t=7426
https://youtu.be/okigKsDcteE?t=7426
https://santabarbaraca.gov/sites/default/files/filesync/Advisory_Groups/Access_Advisory_Committee/Current/03_Staff_Reports/2022-08-26_August_26_2022_Item-10-Accessible_Parking_Enforcement_Questions.pdf
https://santabarbaraca.gov/sites/default/files/filesync/Advisory_Groups/Access_Advisory_Committee/Current/03_Staff_Reports/2022-08-26_August_26_2022_Item-10-Accessible_Parking_Enforcement_Questions.pdf
https://youtu.be/okigKsDcteE?t=9585
https://santabarbaraca.gov/sites/default/files/filesync/Advisory_Groups/Access_Advisory_Committee/Current/03_Staff_Reports/2022-08-26_August_26_2022_Item-11-City_Draft_Annual_Report.pdf
https://santabarbaraca.gov/sites/default/files/filesync/Advisory_Groups/Access_Advisory_Committee/Current/03_Staff_Reports/2022-08-26_August_26_2022_Item-11-City_Draft_Annual_Report.pdf
https://youtu.be/okigKsDcteE?t=10309
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Portable Document Format (PDF) 

Adobe, the makers of Acrobat Reader for PDF documents, has developed tools to assist 

blind and visually impaired users. Please visit the Adobe Accessibility area for more 

information. Adobe also provides free online conversion tools for Adobe PDF 

documents. 

Assistance 

The City of Santa Barbara continues its efforts to constantly improve the accessibility of 

its site and services in the belief that it is our collective moral obligation to allow 

seamless, accessible, and unhindered use also for those of us with disabilities. 

In an ongoing effort to continually improve and remediate accessibility issues, we also 

regularly scan the City website with the Siteimprove ADA Compliance Website Checker 

to identify and remediate accessibility barriers on the site. Despite our efforts to make 

all pages and content fully accessible, some content may not have yet been fully 

adapted to the strictest accessibility standards. This may be a result of not having found 

or identified the most appropriate technological solution. 

If you have a disability and need assistance accessing information on our website, please 

contact the City's Web Team at WebHelp@SantaBarbaraCA.gov. Please provide the 

following: 

1) The name of the requested material or document

2) The department and web address of the requested material

3) Your preferred format (electronic, larger print, etc.)

4) Your name, phone number and email address so we may reach you.
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Videos 

If you need an alternate format for a video presentation, please contact City TV staff at 

CityTV@SantaBarbaraCA.gov. 

Links to Other Websites 

Links to other websites and external services are provided as a convenience for website 

visitors. The City of Santa Barbara assumes no responsibility for the content or 

accessibility of these external websites nor external documents linked from this website. 

The City’s Ongoing Commitment to Website 

Accessibility 

Siteimprove 

The City of Santa Barbara has engaged in an annual contract with Siteimprove. 

SiteImprove is a recognized leader in web accessibility testing. SiteImprove’s web 

accessibility tools index the City website every five days, catalogs, and prioritizes 

accessibility, as well as functionality issues, such as broken links. A reporting system 

allows City staff to easily follow and adhere to international Web Content Accessibility 

Guidelines (WCAG). WCAG compliance was vital to the Access Advisory Committee 

Subcommittee (AACS), which worked with the Website Application Replacement Project 

(WARP) team during procurement to assess the accessibility of prospective proposers’ 

products. It was important to the AACS that the City adopt a tool, such as SiteImprove, 

to help assure continued WCAG compliance beyond the launch of the new website. 
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OnBase 

OnBase is the City of Santa Barbara’s enterprise document archive system. OnBase 

allows for the search and retrieval of documents, with in some cases full-text search 

capability. As part of the ingestion into OnBase, all PDFs are processed for optical 

character recognition (OCR), which allows PDFs to be read by assistive reading software. 

As part of the migration to the new website, more than 35,000 PDF documents from the 

Boards & Commissions archives pages (through 2021) were migrated into OnBase, 

making these archives not only searchable, but more accessible to those using assistive 

reading software. Going forward, with a goal of January 2023, documents from 2022 and 

immediate past boards and commissions meetings will be archived directly into OnBase. 
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Access Advisory Committee Questions to SBPD on Accessible Parking 

1. What is the SBPD procedure for ticketing and towing of violators parking without a valid

disability placard at each of the above locations?

While conducting beat enforcement, Parking Enforcement Officers (PEO) will cite any violator’s

parked in ANY accessible spaces or stalls without accessible plates or placards.  Additionally,

PEO’s respond to calls for service through dispatch or citizen complaints.  PEO’s enforcing the

downtown area will typically go into City parking lots to enforce violations between regular beat

enforcement. Unless a call for service through dispatch occurs for private lots we do not enforce.

2. Who besides the Parking Enforcement Officers are tasked to examine vehicles in accessible

parking spaces at each of these locations?

Officers can, and do, go into City parking lots and garages while conducting routine

enforcement. Usually motorcycle officers frequent the city lots more often than officers in a

vehicle.  Additionally, officers take calls for service through dispatch if a PEO is unavailable.

3. Does the SBPD require the CBC and CVC required 17” x 22” sign that states that cars will be

towed and the contact info for the company before the SBPD will tow that vehicle?

The SBPD does not tow for accessible related parking violations for non‐plated or non‐placarded

vehicles. Vehicles in violation are only cited.  Vehicles in violation in private lots will only be cited

through a call for service through dispatch.

4. Some private lot operators use their accessible spaces for vehicles without a valid placard.  What

is the recourse in this situation? Is this enforceable?

It is illegal to block any part of an accessible stall whether it be the space itself or cross

hatches/ramp or loading area.  All violations of this nature are citable whether found by a PEO,

officer, or called into dispatch.

5. What is the recommended course of action when a member of the community finds repeat

violations, mainly in private parking lots?  There have been issues in the past getting traction or

response with specific violation sites.

It is best to call the non‐emergency dispatch as soon as the violation is noticed for best chance of

a timely response. Dispatch will notify a PEO or motorcycle officer who is free at the time and

send them to the location of the violation.

6. Is there any progress with SBPD putting together programs that would help with parking

enforcement and may assist in parking enforcement response time?

At the current time no other members of the SBPD can issue citations for accessible parking

violations other than PEO’s and Officers. However, work is currently being done on this issue and

teams like the Student Neighborhood Assistance Program (SNAP) and downtown volunteers may

be able to issue those citations in the future.
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7. Can SBPD provide an update on how many citations for 22507.8(a) & (b) of the California vehicle 

code have been issued in the past two years? 

A request has been made to the SBPD Business Manger to provide these details.  

8. Can a business owner restrict access to ADA parking spaces in private lots for customers only? 

A lot accepting customers or public entrance to a business then becomes public and cannot 

restrict accessible spaces for customers/employees only.   

9. Considering violation of CVC 22507.8 (b), where the violation is not necessarily tied to a vehicle, 

how would law enforcement determine the responsible party? (i.e ADA parking space being 

used for storage or placement of material, equipment, etc.) 

The Owner of the business allowing material or other equipment to block an accessible space is 

in violation and would have to be reported to the City of Santa Barbara’s Community 

Development Code Enforcement.  

10. A business contracts with a valet operator to provide parking services in a private parking lot.  

The property owner permits the valet operator to implement a practice of physically baring 

access to the parking lot via cones or chains. Who is in violation of CVC 22507.8 (b), the property 

owner, or the valet operator or the parking attendant? 

Again, this would be a zoning issue through the City of Santa Barbara’s Community Development 

Code Enforcement.  

11. A business contracts with a valet operator to provide parking services in a private parking lot.  

The property owner permits the valet operator to park vehicle, without ADA Parking plate or 

placard in an ADA parking space. Should the vehicle be cited for CVC 22507.8 (a), the operator 

and or business owner cited for CVC 22507.8 (b), or both. 

The vehicle in this instance would/should be cited and owner of vehicle would then take matter 

up with the valet service responsible for parking the vehicle in an accessible spot. 

 

Helpful Contact Information:  

Non‐Emergency Dispatch number (805) 882‐8900 

Santa Barbara Community Development Code Enforcement (805) 897‐2676 

Santa Barbara Zoning Information (805) 564‐5470 or (805) 564‐5578 
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RECOMMENDATION:  

That Council receive an update on the recent activities and achievements of the Access 
Advisory Committee. 

DISCUSSION:  

In 1988, the City recognized the importance of accessibility in design and construction 
and started an ad hoc advisory committee to assist the Architectural Board of Review and 
the Historic Landmarks Commission with accessibility related items. In 2001, this ad hoc 
committee became a standing committee known as the Staff Advisory Access Committee 
under Council Resolution 01-034. In 2008, under Resolution 08-095, it was officially 
renamed the Access Advisory Committee (AAC).  

Per the AAC’s governing Resolution 08-095, and the updated Resolution 21-061, the 
City’s American with Disabilities Act (ADA) Coordinator will report annually to Council 
regarding the activities and achievements of the AAC. This update provides a brief 
history of the AAC, outlines the AAC’s role, discusses future goals and objectives, and 
highlights recent achievements.  

AAC Purpose 

In 2021, Resolution 21-061 revised the scope of the Committee’s purpose, function, 
membership requirements, term length, meeting frequency, and procedures. The 
revised resolution defines the purpose and function of the AAC as assisting and advising 
staff on public disability issues by: 

a. Actively promoting the total integration and participation of persons with
disabilities into all areas of economic, political, and community life.

b. Serving as a coordinating body for the purpose of receiving input from citizens on
the needs and concerns of the disabled community, formulating and
recommending solutions to these identified needs and concerns, and conveying
such recommendations to the appropriate City departments.

c. Working with City staff to create conditions to establish policies and practices,
and to develop programs and services, which will facilitate the full integration and
participation of persons with disabilities into all areas of economic, political, and
community life.

d. Serving as a stakeholder in the design, planning, and implementation of City
projects and programs to facilitate accessibility for persons with disabilities.

e. Providing oversight for monitoring compliance with such codes, ordinances, and
statutes that affect access to, or use of, City facilities, programs, and services by
persons with disabilities.

f. Providing advice regarding the setting of priorities for projects to remove barriers
and improve access within the City’s public rights-of-way.

g. Identifying opportunities to educate the public about disability and disability
access issues within the community.
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Recent Achievements 
 
Over the past year, the AAC has actively engaged in a variety of areas related to 
accessibility. One key area of ongoing interest and concern is ADA compliance of 
temporary outdoor business facilities operating within the City’s right of way, as 
authorized under the City Council’s Economic Recovery Extension and Transition 
Ordinance (ERETO) through December 31, 2023.  
 
In the past year, achievements related to accessibility included: 
 

 Provided guidance and feedback to City staff on accessibility for the City’s Outdoor 
Dining Program; 

 Performed a walk-through of the State Street Promenade with City staff to assess 
ADA compliance of temporary outdoor business facilities; 

o City staff, with support from a Certified Access Specialist (CASp) 
consultant, performed ADA compliance inspections of temporary 
outdoor business facilities within the State Street Promenade.  
 First round of inspections found 12 of 44 outdoor business 

facilities were ADA compliant.  
 Performed multiple outreach and education sessions, in group 

settings and one-on-one meetings, with business owners and 
operators regarding ADA compliance standards and 
requirements. 

 Through outreach, education, and enforcement efforts, XX of XX 
are in compliance as of XXX; 

 Advocated for the addition of six additional Accessible Parking Zones in the 
Downtown Plaza area, which were installed by City staff; 

 Notified City staff of a non-compliant parklet on private property infringing on 
required disabled parking spaces, which have now been restored for use;  

 Prioritized sidewalk barrier removals, such as missing access ramps, sidewalk 
uplifts due to tree roots, miscellaneous street furniture within the path of travel, 
etc.; (include list from J. Dewey); 

 Advanced aspects of a Blue Curb Parking Initiative; 
 Participated as a stakeholder in the City’s Website Application Replacement 

Project and provided guidance and feedback on accessibility of the City’s new 
website for the blind and visually impaired; 

 Reviewed and provided feedback on the City’s draft Housing Element update;  
 Passed a Resolution at the June 2022 AAC meeting requesting that Council 

allocate sufficient funding, resources, and direction to resolve the lack of 
accessibility of temporary outdoor business areas operating in the City’s right of 
way;  

 The completion of Capital Improvements that included: 
o 89 new and retrofitted access ramps 
o 140,000 SF of new sidewalk 
o Completion of Cabrillo Pavilion Renovation 
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o Completion of Las Positas and Modoc Roads Multiuse Path
o Completion of Intersection improvements at W. Carrillo/San Andres and

W. Carrillo/San Pascual intersections and W. Carrillo lighting corridor
 Started construction of the Central Library Plaza Renovation and ADA Elevator

Project
 Continued design of City Hall Restroom Remodel and ADA Elevator Projects

Future Goals, Objectives, Priorities, and Challenges 

The future goals, objectives, priorities, and recognized challenges for the City and the 
AAC include: 

Goals: 
 Improve accessibility throughout the City;
 Raise awareness of ADA deficiencies on private property that are open to the

public;
 Encourage community collaboration;
 Full, citywide compliance with accessibility standards for outdoor dining facilities

(parklets), through outreach, education, and enforcement;
 Develop and provide professional in-service training for City ADA Liaison staff and

AAC members;
 Provide input on design, development & execution of key capital projects in the

preliminary design phase.

Objectives: 
 Explore capacity and resources to establish a full-time ADA Enforcement Officer;
 Form an AdHoc Committee to review and develop a scope of work to update the

ADA Transition Plan by June 2023;
 Draft ADA Transition Plan for the Public Right of Way by June 2023; and
 Draft new AAC Member Orientation Manual by June 2023.

Priorities: 
 ADA Transition Plan Update;
 Accessibility of outdoor dining facilities (parklets);
 Blue Curb Parking Initiative;
 ADA parking enforcement;
 Professional in-service training for City ADA Liaison staff and AAC members;
 Develop outreach and education tools for local businesses and the public; and
 Sidewalk barrier removal.

Challenges: 
 Competing for limited staff resources amongst other City high priority commitments

and requirements; and
 Identifying funding sources for activities, programs, and services.
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Since the inception of the ADA in 1990, the City has worked to ensure equal opportunities 
to those with disabilities. The AAC is a valuable community stakeholder that assist City 
staff with identifying needs and suggestion solutions to improve access to programs, 
services, and facilities within the City. 

BUDGET/FINANCIAL INFORMATION: 

Several of the goals and objectives identified above have future unbudgeted costs 
associated with them. For example, potential future unfunded costs include: addition of a 
full time ADA Enforcement Officer, professional in-service training for ADA Liaison staff 
and AAC members, ADA Transition Plan updates, and increased ADA inspection and 
enforcement (potentially via consultant). 
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